SHAZAM BOLT$ is a fraud transaction alerting,
balance monitoring, ATM locator and person-toperson (P2P) money transfer application for your
smartphone!

To Enroll
Download SHAZAM BOLT$ for FREE from the Apple App Store
or Google Play - or - log in to bolts.shazam.net and enter your
full card number to determine if your card is eligible.
Select New Mobile Card User and create your username,
password and user profile. Complete each enrollment process
screen as required.
Note: you will receive a phone call from Shazam Bolts
(800.524.0408) to the phone number you entered during the
enrollment process to enter your 4-digit Debit Card PIN.
Note: Passwords must contain at least one capital letter, one
lowercase letter, one number, one special character (!, @, #, $,
%, &, or *) and be 5 to 32 characters in length. Cardholders
are required to change their password every 90 days.
Once you are logged in - it is really easy to add an additional
card, just tap the Add Card Button and follow the same
prompts for registration.

Activate Alerts
Once logged in, you’ll see your balances and the Alerts &
Settings. Select the Card Alert Settings Button.
You can activate alerts for the following settings...
• Transaction amounts (set amount threshold)
• Card-Not-Present transactions
• Internet and phone transactions
• International and mail order transactions
• Enter a secondary email address to be used for
transaction-level alerts
Essentially, any high-risk or suspicious transaction that occurs
on your debit card can be monitored and managed. You can
even turn your debit card “on” or “off” (perfect if you misplace
your debit card or are traveling).

Instant Transaction Control
The Transaction Control feature gives you more control over
your accounts. You’ll be able to pause your card, without affecting
previous transactions, if your card is stolen or goes missing.
With the quick tap of a button, this feature allows you to block
or unblock your own card.
This fast and simple security feature increases safety and helps
prevent fraud. It not only gives you peace of mind, it saves you
from the hassle of updating any automatic payment information.

Change User Settings
Click the User Settings Button to change your password or
update your user profile. If you forget your user name or password,
you can go to the login page and click on either the “Forgot
Username” or “Forgot Password” button. This will generate an
email to the email address setup within the App to either provide you with your username or allow you to create a new
password.

Lightning Fast Money Transfers
The Person-to-Person (P2P) feature allows you to send money
to other SHAZAM BOLT$ users; it’s safe, convenient and
instantaneous!
From the main login screen, select Card Actions and then select
Send Money. Then follow a few more prompts and finally click
Submit on the Send Money Approval screen.
Both parties will receive an email confirmation of the P2P
payment transaction.

Convenient ATM Locator
Locating an ATM has never been easier because of integrated
GPS technology into the SHAZAM BOLT$ app. No matter where
you travel, you’ll be able to locate the nearest ATM, confirm
if it's a surcharge-free Shazam Privileged Status®
terminal and get directions.
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Just select the ATM Locator from the main log in screen, tap
search, tap the location choice or select List Icon and tap a
location for directions.

